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The DL Professionals’ Learning Culture : 
A Survey on Digital Libraries’ Communities of Practice in Europe

Marcial R. Batiancila

Tallinn University, Tallinn Estonia

mbatiancila@gmail.com

Please answer the following questions based on your experience with present or former Digital Libraries’ communities of practice (CoPs).  The following key terms are defined in this study: 

· Digital library professionals (DL professionals) are defined as a community of experts in the interdisciplinary fields of information and computer science which include digital library (DL) designers, system developers, system administrators, librarians, archivists, museum curators and scholars having common interests in digital libraries and its enabling technologies. 

· Communities of Practice are groups of people who share a concern, a set of problems, or a passion about a topic, and who deepen their knowledge and expertise in this area by interacting on an ongoing basis.

I.  My CoPs’ Involvement, Learning Practices (Activities) & Culture of Learning.    Please mark your answer with an X.  
1. Have you ever been part of communities of practice (CoPs) related to digital libraries?    
[  ]  Yes 
[   ] No 


2. What motivates you to participate? (Check all that apply)

	[  ] Career/Professional development
	[  ] Learning and development

	[  ] Staying current/updated in the field
	[  ] Expanding personal network 

	[  ] Solutions to work challenges
	[  ] Other (please specify): 
	

	[  ] Expanding professional network
	


3. What do you think are the reasons why some DL professionals do not participate in CoPs or what is hindering them to participate?

	


4. How will you describe your participation/involvement in CoPs? Please select all statement that applies. 

	[  ] I am a member of a formal CoP at the organization/company for which I’m currently working

	[  ] I am a member of an informal CoP at the professional association for which I am affiliated

	[  ] I was a member of a CoP at the organization/company where I was previously employed

	[  ] I was a member of a CoP at the professional association where I was previously employed

	[  ] I am currently a member of CoP through social networks or other online groups

	[  ] I am currently a member of a project-based CoP 

	[  ] Other (please specify) : 
	


5. Which digital libraries’ CoPs are you most active in? Please provide the name(s) of CoPs that you have joined –    an organization or association, committees, informal groups, networks, etc.  Please indicate also if those CoPs that you are a member of are: Organization/company-based CoP - CB | Professional association-based CoP - PA | Project-based CoP - PB | Other - OT (for other not mentioned here, please label/identify the type of CoP). Example : The Digital Colloquium - PB
	Name(s)
	CB
	PA
	PB
	OT (please specify)

	CoP1:
	
	
	
	
	

	CoP 2:
	
	
	
	
	

	CoP3:
	
	
	
	
	

	CoP4:
	
	
	
	
	


Note:  Once you have provided the names of the CoPs of that you are a member of, on the following questions 7, 8, 9, 10, 11 and 12 you are no longer expected to provide the names of your CoPs.  It is assumed that CoP 1 corresponds to the first mentioned CoP where you belong to, CoP2 for the 2nd CoP, CoP3 for the 3rd CoP, and so forth.  
6. What do you think are the learning practices (activities) in your CoPs that generate the greatest impact?  (Please select your top five choice from the list)

	[  ] Face to face sharing of learning experiences
	[  ] Formal training and courses
	[  ] Collaborative learning

	[  ] Web-based collaboration & social networking
	[  ] Workshops & conferences
	[  ] Project collaboration

	[  ] Mentoring
	[  ] Joint research
	[  ] Relationship building                                      

	[  ] Cookbooks
	[  ] Peer-to-peer learning
	[  ] E-mail exchanges

	[  ] Study tours and visits
	[  ] Sharing of best practices
	[  ] Phone calls

	[  ] Collaborative knowledge sharing
	[  ] Online discussion group
	[  ] Teleconferences


	[  ] Other (please specify);
	


7. In what way your CoPs can be best identified? To answer, please put an (X) in the cell that corresponds your answer.  The following codes are used:

	1- It is a formal group of practitioners having regular meetings/sessions that shares knowledge on common development problems while pursuing joint solutions. 

	2 -  It is an informal group of practitioners who come together to share and learn from one another - either face-to-face or virtually 

	3 -  It is both formal and informal CoPs as described above.

	4 -  No idea

	5 – Other (please specify on the next column after your answer).


	Name(s)
	1
	2
	3
	4
	    5      (please specify)

	CoP1
	
	
	
	
	
	

	CoP2
	
	
	
	
	
	

	CoP3
	
	
	
	
	
	

	CoP4
	
	
	
	
	
	


8. What is the purpose for which that (those) CoPs is (are) being established? 
	Name(s)
	Purpose

	CoP1
	

	CoP2
	

	CoP3
	

	CoP4
	


9. How can you describe the type of membership in your CoPs?   To answer, please put an (X) in the cell that corresponds your answer.  The following codes are used:  1 -  Membership is voluntary,   
2 -  Membership is obligatory,   3 -  No type of membership,  4  -  No idea,  5 -  Other (please specify)      

	Name(s)
	1
	2
	3
	4
	    5      (please specify)

	CoP1
	
	
	
	
	
	

	CoP2
	
	
	
	
	
	

	CoP3
	
	
	
	
	
	

	CoP4
	
	
	
	
	
	


10. Please indicate your agreement on the following statements describing the culture of learning in your CoP.  To answer, please put an (X) in the cell that corresponds your answer.  The ff. codes are used: 1 – Strongly Agree,  2  – Somewhat Agree,  3  – No Opinion,  4  – Somewhat Disagree,  5  – Strongly Disagree
	My CoPs’ culture of learning :
	CoP 1
	CoP2
	CoP3
	CoP4

	
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	· Has an environment that encourage learning from the experiences and best practices of others
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· Provides a dynamic  learning environment using different communication media
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· Stakeholders have a strong desire to seek, initiate, improve, and generate new ideas and concepts
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· There is a free exchange and flow of information 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· There is a climate of openness and trust wherein members are encouraged to develop ideas, to speak out and to challenge actions
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	My CoPs’ culture of learning :
	CoP 1
	CoP2
	CoP3
	CoP4

	
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	· Has a strong sense of  collaboration and team learning
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· Collegial relationships exist among stakeholders that reflect commitment to professional development as well as organizational and personal development 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· A variety of opportunities and structures exist for collective learning through collaboration
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· The stakeholders engage in dialogue that reflects a respect for diverse ideas that lead to continued inquiry 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· Stakeholders learn together and apply new knowledge to solve problems
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· Stakeholders are committed to programs that enhance learning
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


11. Pease indicate your level of satisfaction with your CoPs’ culture of learning.   (1 - Very Dissatisfied,   2 - Somewhat Dissatisfied, 3 - Somewhat Satisfied,  4 - Strongly Satisfied)

	My satisfaction level 
	CoP1
	CoP2
	CoP3
	CoP4

	
	1
	2
	3
	4
	1
	2
	3
	4
	1
	2
	3
	4
	1
	2
	3
	4

	· Overall satisfaction with your CoPs’ learning experience
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	· Satisfaction with the learning practices (activities) in your CoPs
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


12. Kindly list down below the digital library-related topic (s) that you usually discuss/tackle in your CoPs.  

	Name(s)
	Topics

	CoP1
	

	CoP2
	

	CoP3
	

	CoP4
	


II. Your Profile

	Age:
	
	Gender: 
	
	Country of Residence:
	

	Your Profession:
	

	Your Current Position/Designation :
	


III.  Follow-Up Interview

I am interested in conducting an interview with you for further discussion with regards to the insights you have provided in this questionnaire.  If it is okay with you, please provide your contact information (name, phone number (landline/mobile) e-mail and your preferred date(s) and time). 

	


Thank you for your kind participation and I’m looking forward to have a further discussion with you on DL Professionals’ Learning Culture.   
